JULIA KIREEVA

145 Marlee Avenue, apt. 402

Toronto, Ontario M6B 3H3

416-787-4017

 north_york@hotmail.com

OBJECTIVE

System Administrator
HIGHLIGHTS


· 3 years experience in systems administration and technical support

· MCSE on Windows Server 2003
· Proficient in managing MS Windows 2000 Server Environment

· Bachelor’s Degree in Computer Engineering

· Fast-learner, flexible, responsible and detail-oriented

· Excellent communication skills

PROFESSIONAL SKILLS

· Operating Systems
MS Windows 95/98/NT 4.0/2000 Professional/2000 Server/Me/XP
· Network Services
  Active Directory, TCP/IP, DNS, DHCP,WINS, IIS, SUS, VSS, VPN,  


  IPSec, NAT, Terminal Services, Routing and Remote Access

· Software
MS Exchange Server 2000, MS SQL Server 2000, Veritas Backup Exec, 

AntiSpyware, Symantec AntiVirus, 
Barracuda Spam Firewall, VNC, 

AutoCAD, MS Office (Word, Excel, Access, Visio and Outlook)

WORK EXPERIENCE


Junior Network Administrator

INFORMATION BALANCE INC., Toronto (2005-2006)

· Provided technical support of a network comprised of 100 nodes

· Troubleshot software, hardware and networking issues on site and using  remote control software

· Created and managed user and group accounts, assigned security permissions  and monitored logs

· Configured and monitored network firewall, antispyware and antivirus software

· Deployed  Service Packs, Windows and anti-virus updates

· Performed data and system state backup, restored data and recovered  files using shadow copies

Systems Administrator

PRODUCTIVE SCIENTIFIC CONSULTING CENTRE “GEOENGINEERING”, Russia (2004) 


· Maintained MS Windows 2000 Server, MS SQL Server 2000 and client computers 

· Installed and configured operating systems and engineering software

· Managed  user, group and computer accounts with Active Directory

· Installed and troubleshot hardware devices and drivers
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EDUCATION


Bachelor’s Degree in Computer Engineering 

State Technological University, Russia (evaluation from University of Toronto) (1999-2004)
CERTIFICATION
Microsoft Certified Systems Engineer 
Microsoft Certified Systems Administrator 
Microsoft Certified Professional

Designing Microsoft Windows Server 2003 Active Directory and Network Infrastructure (2006)

Planning, Implementing, and Maintaining Microsoft Windows Server 2003 Active Directory Infrastructure (2006)
Planning and Maintaining Microsoft Windows Server 2003 Network Infrastructure (2006)
Implementing, Managing and Maintaining MS Windows Server 2003 Network Infrastructure (2006)
Managing and Maintaining Microsoft Windows Server 2003 Environment (2006)

Installing, Configuring, and Administering Microsoft SQL Server 2000 Enterprise Edition (2006)
Installing, Configuring and Administering Microsoft Windows XP Professional (2005)

TRAINING AND COURSES

Course “Installing, configuring and administering Microsoft Windows 2000 Server”

State Technological University, Russia (2004)



Course “Installing, configuring and administering Microsoft SQL Server 2000 Enterprise Edition” State Technological University, Russia (2004)

REFERENCES AVAILABLE UPON REQUEST

